
  

 

2.3 Transparency & Communication 

 

What is the communication flow from the client to the law firm and vice versa? 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

What is the communication flow within the firm? 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________  



  

 

What is the communication flow with other external parties? 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

Where are documents stored internally in the firm? 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 

 

 

 



  

 

How are documents shared with the client? 

 

 

________________________________________________________________________________ 

 

 

________________________________________________________________________________ 
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